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STADIS ///////////////////////////// 

ATTENTION: EB/OCA 

E.O. 11652: N/A 
TAGS: BGEN, XX 

SUBJECT: COMMERCIAL PROGRAM: RESPONSE TO CONGRESSIONAL 
SUBCOMMITTEE REQUEST 

REF: STATE 65702 

1 . FOLLOWING ARE FIGURES FOR FAVORABLE CORRESPONDENCE 
ACTUALLY ON FILE AS REQUESTED REFTEL - 1975: 48; 

1976: 77. WE HAVE NO LETTERS OF COMPLAINT ON FILE FOR 
EITHER YEAR. 

2. TWO PROBLEMS SHOULD BE NOTED: 

I. DUE TO SPACE LIMITATIONS, WE HAVE DESTROYED OR 
RETIRED MOST OF OUR 1975 FILES. 

II. MANY LETTERS OF NATURE REQUESTED BY REFTEL HAVE 
BEEN RECEIVED BY STAFF AS PERSONAL MAIL AND IN MANY 
CASES NOTED AND DESTROYED. 
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